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Are you signed up to our e-newsletter? If not, e-mail agencysales@europe.abercrombiekent.com to be kept informed of the latest European news and promotions.

Abercrombie & Kent Europe  
St Georges House, Ambrose Street, Cheltenham,  
Gloucestershire, GL50 3LG, UK. 
Tel +44 (0)1242 547700 
agencysales@europe.abercrombiekent.com

Abercrombie & Kent Italy & Croatia 
Piazza San Jacopino n.7, Florence 50144, Italy. 
Tel +39 055 29 4629 
italy@europe.abercrombiekent.com

Abercrombie & Kent Russia 
Stoleshnikov Pereulok 11, Office 311/313, Moscow 
107031, Russia. 
Tel +7 (0)495 514 0089 
russia@europe.abercrombiekent.com

www.akdmc.com

FIT 
Our individually tailored FIT tours include 4 or 5* hotel accommodation, 
transport services, expert local guiding and unrivalled insider access. What’s 
more, we handle multi-country tours to any number of destinations in Europe.

Concierge Rail 
A&K Europe’s innovative Concierge Rail Service makes rail travel stress-free 
and enjoyable with the reassurance and practicality of escorted transfers, seat 
reservation and porterage.

Guardian Angels 
Our unique network of on-the-ground staff allows us to provide unparalleled 
support to your clients 24/7. Our Guardian Angels will be working behind the 
scenes to ensure your clients enjoy every minute of their trip.

Private Shore Excursions 
Our specialist team of Tour Consultants can customise Private Shore 
Excursions for cruise line guests arriving into ports across Europe allowing 
guests to access smaller, more exclusive sights according to their own schedule.

Private Yacht Charters 
We have a stunning portfolio of all-inclusive luxury crewed motor-yachts 
on Croatia’s glistening Adriatic Sea allowing access to some of the 
Mediterranean’s best small towns, secluded coves and beaches.

MICE 
Originality, flexibility and attention to detail ensure the success of our incentive 
programmes. We can effortlessly arrange incentive tours to 9 cities in Europe 
including special dining opportunities, teambuilding activities, specialist 
speakers and private visits.

Special Interest Groups 
Our comprehensive services for special interest groups ensure seamless ground 
operations and distinct, creative proposals. Our Tour Directors are the best in 
their field. Whatever your interests, we can tailor-make a proposal to suit you.

Insider Access 
A&K Europe have built up an impressive array of ‘Insider Access’ opportunities, 
those special moments that give the visitor a deeper insight into their destination 
and reward them with experiences and memories that only A&K can unlock.

A&K EUROPE

“Names and faces can sometimes be 
difficult to remember so I’m delighted 
to introduce our A&K Europe team in 
this Who’s Who guide to make things 
easier for you. The featured specialists 
cover our four European offices serving  
29 countries and have a cumulative 
experience of some 175 years in travel 
–  all of which means you can rest assured 
your guests will experience the very best 

of what Europe can offer. If you’re planning your clients’ next Europe trip, we 
would love to hear from you and to assist you with creating your very own 
tailor-made proposal so please don’t hesitate to contact us using the direct 
contacts shown.”

cmartindale@europe.abercrombiekent.com  +44 (0) 1242 547 908

“Our Pan-European network of four 
offices, Guardian Angels, guides and local 
connections allows us to seamlessly create 
the most diverse experiences in some of the 
world’s most exciting destinations. We have 
over 60 multi-lingual and multi-national 
travel experts from all corners of Europe 
speaking over 12 different languages, ready 
to look after you and your clients’ every 
need. Our experts offer in-depth destination 

knowledge and insider access to unusual places ensuring distinctive and unique 
itineraries. We are renowned for our FIT and Special Interest Groups services 
which range in scope from shore excursions to fully inclusive programs with 
comprehensive support. A great advantage of working with A&K in Europe 
is we do not have any minimum booking requirements. Should you want a 
book a full blown multi-country itinerary or even a single transfer we have the 
flexibility to help you.”  

agallagher@europe.abercrombiekent.com  +44 (0) 1242 547 911

CARLA MARTINDALE 

Managing Director, A&K Europe
ANDREW GALLAGHER 

Director of Sales and Marketing, A&K Europe



MARCELA KING 
Manager, Direct Sales, Individuals 
Department, A&K Europe

“I highly recommend our clients visit 
Cesky Krumlov, a beautiful town in the 
south of the Czech Republic. It features 
one of the most important castles in 
central Europe and houses an 18th 
century Baroque Theatre.”
SPECIALIST AREA   
Czech & Slovak Republics & Greek Islands
mking@europe.abercrombiekent.com

 +44 (0) 1242 547 935

LUCY HARVEY 
Travel Executive, Tailor-Made Groups, 
A&K Europe

“I love visiting the rural south-west of
France as the countryside is brimming
with vineyards and pretty historic 
towns. My top tip for our clients would 
be to head up to Parc Guell in Barcelona 
first thing in the morning, to take in the 
spectacular views without the crowds!”
SPECIALIST AREA   
France, Spain & Greece
lharvey@europe.abercrombiekent.com

 +44 (0) 1242 547 917

MARK CRAWLEY 
Groups Manager, Tailor-Made Groups, 
A&K Europe

“I would recommend a visit to Brussels 
in early July to our clients at the 
time of the Ommegang, a dazzling 
Renaissance pageant which culminates 
in a mock battle and firework display 
in the Grand-Place, one of the loveliest 
squares in Europe.”
SPECIALIST AREA   
Belgium, Netherlands & Luxembourg
mcrawley@europe.abercrombiekent.com

 +44 (0) 1242 547 916

ANDREW STRAWFORD 
Tour Consultant, Tailor-Made Groups, 
A&K Europe

“Having worked for a French-specialist 
tour operator for 8 years and spent 
time living in the Loire Valley and 
Brittany, I have a lot of affection for 
France. My favourite place is Corsica 
with its fantastic mix of stunning 
beaches and picturesque villages.” 
SPECIALIST AREA   
France
astrawford @europe.abercrombiekent.com

 +44 (0) 1242 547 968 

Contact A&K Europe on T: +44 (0) 1242 547700  E: agencysales@europe.abercrombiekent.com

Contact A&K Italy & Croatia on T: +39 055 29 4629  E: italy@europe.abercrombiekent.com

Contact A&K Europe on T: +44 (0) 1242 547700  E: agencysales@europe.abercrombiekent.com

JULIA BLOWERS 
Travel Consultant, Direct Sales, 
Individuals Department, A&K Europe

“I have been to Paris on a number of 
occasions and love the intimate feel 
of this cosmopolitan city. I have also 
visited Barcelona and love the Gaudi 
architecture there.”
SPECIALIST AREA   
France
jblowers@europe.abercrombiekent.com

 +44 (0) 1242 547 937

YASMIN WORACKER 
Travel Executive, Direct Sales, Individuals 
Department, A&K Europe

“Nothing beats cycling around Paris in 
the spring, admiring the spectacular 
architecture and beautiful gardens, 
before stopping at Angela patisserie for 
a macaroon.”
SPECIALIST AREA   
UK & Ireland
yworacker@europe.abercrombiekent.com

 +44 (0) 1242 547 963 

KATARINA ROOKES 
Travel Consultant, Direct Sales, 
Individuals Department, A&K Europe

“Amsterdam is one of my favourite cities 
in Europe as there’s no other place quite 
like it. It is such a young and bustling 
city which, at the same time, has a lot of 
history. The best way to explore the city, 
its gorgeous canals and quaint canal 
houses, is by enjoying a few drinks on a 
canal cruise in the sunshine!”
SPECIALIST AREA   
Spain
krookes@europe.abercrombiekent.com

 +44 (0)1242 547 975

JOSCELYN STOCKWELL 
Travel Consultant, Direct Sales, 
Individuals Department, A&K Europe

“I was lucky enough to grow up in the 
New Forest in Hampshire, England.With 
wild ponies roaming the heathland, 
walking trails, quaint towns and the 
beautiful south coast, it is still one of my 
favourite places in the UK. Spending the 
afternoon in a cosy pub, or enjoying a 
traditional cream tea is a must.”
SPECIALIST AREA   
Spain, Russia & UK
jstockwell@europe.abercrombiekent.com

 +44 (0) 1242 547 965 

HARRIET FISHER 
Travel Consultant, Direct Sales, 
Individuals Department, A&K Europe

“I would recommend a visit to the 
beautiful town of Varenna, on the 
shores of Lake Como. This colourful 
and quaint place is a great spot to soak 
up the Italian atmosphere and offers 
stunning views. From here you can 
begin a boat cruise, or just enjoy a glass 
of Prosecco as the sun begins to set!”
SPECIALIST AREA   
Italy, Croatia & Montenegro
hfisher@europe.abercrombiekent.com

 +44 (0) 1242 547 959

LARA ROSSI 
Tour Consultant,  
A&K Italy & Croatia

“I love travelling to the Italian cities 
of Venice, Rome and Florence to 
indulge my passion for art, Venice’s 
gothic architecture is particularly 
fascinating. In contrast, the relaxing 
landscape of Chianti is a source of so 
much good food which everyone should 
experience.”
SPECIALIST AREA   
Tuscany & Italian Riviera
lrossi@europe.abercrombiekent.com

 +39 055 2743 711

JON BENNETT 
General Manager, A&K Italy & Croatia

“I love having Rome just on my 
doorstep. It is a vibrant yet ancient city 
where the past fits completely naturally 
with the daily life of today’s Romans. 
With less European vacationers in 
September I would strongly recommend 
a visit to Croatia, the weather is still 
warm and the crystal clear Adriatic Sea 
is at its warmest for swimming.”
SPECIALIST AREA   
Florence, Slovenia & Montenegro
jbennett@europe.abercrombiekent.com

 +39 055 2743 720

ALESSANDRA BANDINELLI 
Groups Planner, A&K Italy & Croatia

“I love strolling through my home city of 
Florence in the summer, whilst in spring 
or autumn, the countryside of Tuscany 
and the gentle line of the rolling hills is 
vibrant with colour. Then there’s Lake 
Garda, beautiful even in winter with its 
little villages and cafés. I love Italy for 
the variety it offers across the different 
regions throughout the year.”
SPECIALIST AREA   
Milan, Puglia & Northern Lakes
abandinelli@europe.abercrombiekent.com

 +39 055 2743 710

LUCA PODDI 
Tour Consultant, A&K Italy & Croatia

“Sardinia is where I grew up and is 
an island of great beauty, amazing 
landscapes, rich local traditions and 
superb locally produced food. However, 
as a true romantic at heart I would 
encourage anyone wanting to celebrate 
a wedding, anniversary or honeymoon 
to choose Verona, it’s such a historic 
and authentic city!”
SPECIALIST AREA   
Rome, Sicily & Dubrovnik
lpoddi@europe.abercrombiekent.com

 +39 055 2743 713

JASON BROWE 
Tour Consultant, A&K Italy

“Put me in a vineyard anywhere in 
Italy! I love the art and science of wine 
making and meeting wine-makers 
from all over this stunning peninsula is 
a truly unforgettable experience. Little-
known fact: The Campania region 
– home to the Amalfi Coast – boasts 
more grape varieties than any other 
region in the world.”
SPECIALIST AREA   
Italy, Croatia, Slovenia & Montenegro
jbrowe@europe.abercrombiekent.com

 +39 055 2743 712

MARIA MERZLIKINA 
Tour Consultant, A&K Russia

“My personal favourite place is Suzdal, 
an old town in Russia. I love those old 
towns and cities for their architecture 
and peaceful atmosphere. If you wished 
to see the true patriarchal Russia, to 
experience the grandeur of nature and 
magnificence of ancient towns, I would 
recommend the Golden Ring tour.”
SPECIALIST AREA   
Russia, Ukraine & Uzbekistan
mmerzlikina@europe.abercrombiekent.com

 +7 495 514 0089

NATALIA ODINOCHKINA 
General Manager, A&K Russia

“Kamchatka is by far my favourite 
place; it’s a land of volcanoes, the 
Siberian tiger, geysers and glaciers. 
However, my travel tip for A&K clients 
would be New Year in St. Petersburg; 
enjoy the best of the performing arts at 
the Mariinski, or attend the Tsar’s Ball.”
SPECIALIST AREA   
Russia, Black Sea, Ukraine, Belarus, 
Uzbekistan & Georgia
nodinochkina@europe.abercrombiekent.com

 +7 495 514 0089

SERGEY MALYSHEV 
Tour Operations, A&K Russia

“I would highly recommend that people 
visit Veliky Novgorod by helicopter, it 
truly is breathtaking. I personally enjoy 
frequently visiting the fascinating ‘city 
of a hundred spires’, Prague as well as 
the Yelagin island in St. Petersburg, 
which are amongst my favourite 
places.”
SPECIALIST AREA   
Russia especially St. Petersburg
smalyshev@europe.abercrombiekent.com

 +7 952 226 03 39

TATIANA MAVRENKOVA 
Tour Consultant, A&K Russia

“My favourite place to visit around 
the St.Petersburg region is the Pushkin 
Hills, where great Russian poet 
Alexander Pushkin sought spiritual 
calm, inspiration and revival. However, 
a visit to Moscow or St. Petersburg 
would not be complete without a trip to 
the Russian ballet.”
SPECIALIST AREA   
Moscow, St Petersburg & Golden Ring
tmavrenkova@europe.abercrombiekent.com

 +7 495 514 0089

TATIANA KARANKEVICH 
Tour Consultant, A&K Russia 

“I love Bath in the UK for its stunning 
classical architecture and great 
atmosphere, however, my travel 
recommendation would be a trip to 
Siberia. In winter the Lake Baikal area 
is magical and you can even experience 
a famous dog sled ride.”
SPECIALIST AREA   
Russia, Ukraine & Uzbekistan
tkarankevich@europe.abercrombiekent.com

 +7 495 514 0089

Contact A&K Russia on T: +7 (0) 495 514 0089  E: russia@europe.abercrombiekent.com

TRACEY GAMBLE 
Tour Consultant, Tailor-Made Groups, 
A&K Europe

“Santorini is one of my favourite 
Greek islands with its blue-domes and 
whitewashed houses. Tour the famous 
sights of Thira and Oia, before heading 
to the winery at Pyrgos. Here you can 
enjoy a wine-tasting whilst watching 
the sunset.
SPECIALIST AREA   
Greek Islands
tgamble@europe.abercrombiekent.com

 +44 (0) 1242 547 929


